
 Food Decision Software Inc. 
 9251 Yonge Street, Richmond Hill 
 Ontario, Canada, L4C 9T3 

It’s all about managing food. 

 
COMPLAINT INVESTIGATION 
 
Complaint Number:        Date of Complaint:        
 
How did you become aware of the problem (e.g. customer complaint)? 
          
     
 
What is the source of the problem (e.g. human error or equipment breakdown)? 
          
     
 
Other Affected Products? 
Product Name:          Size:        
Code on Package:          UPC:        
Product Name:          Size:        
Code on Package:          UPC:        
Product Name:          Size:        
Code on Package:          UPC:        
 
Corrective Actions Taken: 
         
    
 
Contacted Manufacturer (If Applicable): 
Company Name:        Spoke With:        
Date:          Time Reported:        am   pm  
 
Contacted Regulatory Agency: 
Agency Name:        Agency Phone:        
Spoke With:        
Date:          Time Reported:        am   pm  
 
Completed By:       Date:        Time:        am   pm  
Reviewed By Member of Management Team:   Date:        Time:        am   pm  

This document is distributed by Food Decision Software Inc. for use by all Food Distributors and Food Manufacturers without the need of 
consent as long as this disclaimer is not removed. 


